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Website terms and conditions of use 

A Our Terms 

1 These Terms explain how you may use this website (the Site), which is provided by us 
free of charge. 

2 References in these Terms to the Site includes the following websites and all 
associated subdomains and web pages: 

Born4Success.co.uk. 

3 You should read these Terms carefully before using the Site. 

4 By accessing or using the Site or otherwise indicating your consent, you agree to be 
bound by these Terms and the documents referred to in them. 

5 If you do not agree with or accept any of these Terms, you should stop using the Site 
immediately. 

6 If you have any questions about the Site, please contact us by: 

e-mail: LifeCoach@Born4Success.co.uk 

7 Definitions 

Content 

means any text, images, video, audio or other multimedia content, software or 
other information or material submitted to or on the Site; 

Terms 

means these terms and conditions of use as updated from time to time; 

Intellectual property rights 

means rights such as copyright, trademarks, domain names, design rights, 
database rights, patents and all other intellectual property rights of any kind 
whether or not they are registered or unregistered (anywhere in the world); 

Unwanted Submission 

has the meaning given to it in the section entitled "submitting information to 
the site"; 
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Online terms and conditions of sale 

means the terms and conditions (Born4Success.co.uk), which will apply to you 
ordering goods, services and/or digital content using the Site; 

Privacy policy 

means the policy (Born4Success.co.uk /privacy), which governs how we 
process any personal data collected from you; 

Site 

has the meaning given to it in clause 1.1; 

We, us or our 

means Life Coaching & Therapy Services office of which is at: 

Bryn Gwyn Mawr 
Rhuallt 
LLanelwy 
Denbighshire 
LL17 0TH 

References to us in these Terms also includes any group companies which we 
may have from time to time. 

You or your 

means the person accessing or using the Site or its Content. 

8 We are a member / accredited to the following association(s): 

• NMC (Professional Body) 

• CTAA (Practitioner & Certified Membership) 

• The Priory Academy (Practitioner Accreditation) 

• Achology, The Academy of Modern Applied Psychology (Accredited & Certified 

Accreditation) 

(hereafter our "Associations") 

9 Your use of the Site means that you must also comply (where applicable) with: 

our Online terms and conditions  

our Privacy policy 
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10 We reserve the right, at our sole discretion, to change, modify, add or remove 
portions of these Terms of Use, at any time. It is your responsibility to check these 
Terms of Use periodically for changes. Your continued use of the Site following the 
posting of changes will mean that you accept and agree to the changes. 

B Using the Site 

1 The Site is for your personal, non-commercial and non-exclusive use only. As long as 
you comply with these Terms of Use Life Coaching & Therapy Services grants you a 
personal, non-exclusive, non-transferable, and non-commercial limited privilege to 
enter and use the Site. 

2 You may not use any "page-scraper", "robot", "spider", "deep-link" or other automatic 
device, program, algorithm or methodology, or any similar or equivalent manual 
process, to access, copy, acquire, or monitor any part of the Site, or in any way 
reproduce or circumvent the navigational structure or presentation of the Site or any 
Content, to obtain or attempt to obtain any materials, documents or information 
through any means not purposely made available through the Site. 

3 You may not attempt to gain unauthorized access to any part or feature of the Site, or 
any other systems or networks connected to the Site or to any of our servers, or to any 
of the services offered on or through the Site, by password "mining", hacking or any 
other illegitimate means. 

4 You may not scan, probe or test the vulnerability of the Site or any network connected 
to the Site, nor breach the security or authentication measures on the Site or any 
network connected to the Site. 

5 You may not reverse look-up, trace or seek to trace any information on any other user 
of or visitor to the Site, or any other customer of ours, to its source, or exploit the Site 
or any service or information made available or offered by or through the Site, in any 
way where the purpose is to reveal any information, including but not limited to 
personal identification or information, other than your own information, as provided for 
by the Site. 

6 You agree that you will not take any action that imposes an unreasonable or 
disproportionately large load on the infrastructure of the Site or our systems or 
networks, or any systems or networks connected to the Site. 

7 You agree not to use any device, software or routine to interfere or attempt to 
interfere with the proper working of the Site or any transaction being conducted on the 
Site, or with any other person's use of the Site. 

8 You may not forge headers or otherwise manipulate identifiers in order to disguise the 
origin of any message or transmittal you send to us on or through the Site or any service 
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offered on or through the Site. You may not pretend that you are, or that you represent, 
someone else, or impersonate any other individual or entity. 

9 You may not use the Site or any Content for any purpose that is unlawful or prohibited 
by these Terms of Use, or to solicit the performance of any illegal activity or other 
activity which infringes our rights or those of others. 

10 The Site is intended for use only by those who can access it from within the UK. If 
you choose to access the Site from locations outside the UK, you are responsible for 
compliance with local laws where they are applicable. 

11 You agree that you are solely responsible for: 

(i) all costs and expenses you may incur in relation to your use of the Site; and 

(ii) keeping your password and any other account details confidential. 

12 Our services are not targeted towards, nor intended for use by, anyone under the 
age of 18. If you are under the age of 18, you are not permitted to use our services. 

13 We seek to make the Site as accessible as possible. If you have any difficulties using 
the Site, please contact us at; LifeCoach@Born4Success.co.uk. 

14 We may prevent or suspend your access to the Site if you do not comply with any 
part of these Terms, any terms or policies to which they refer or any applicable law. 

C Ownership, use and intellectual property rights 

1 This Site and all intellectual property rights in it, including but not limited to any 
Content, are owned by us, our licensors or both (as applicable). We and our licensors 
reserve all of our and their rights in any intellectual property in connection with these 
Terms. This means, for example, that we and they remain owners of them and free to 
use them as we and they see fit. 

2 Nothing in these Terms grants you any legal rights in the Site other than as necessary 
to enable you to lawfully access the Site as intended and authorized by us. You agree 
not to adjust to try to circumvent or delete any notices contained on the Site (including 
any intellectual property notices) and in particular in any digital rights or other security 
technology embedded or contained within the Site. 

D Submitting information to the Site 

1 While we try to make sure that the Site is secure, we cannot guarantee the security of 
any information that you supply to us. We therefore cannot guarantee that it will be 
kept confidential. For that reason, you should not submit any patentable ideas or patent 
applications, advertising or marketing suggestions, prototypes, or any other information 
that you regard as confidential, commercially sensitive or valuable (Unwanted 
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Submissions) to the Site. While we value your feedback, you agree not to submit any 
Unwanted Submissions. 

2 We may use any Unwanted Submissions as we see reasonably fit on a free-of-charge 
basis (bear in mind that we have no way of knowing whether such information is 
confidential, commercially sensitive or valuable because we do not monitor the Site to 
check for these matters). Therefore, we will not be legally responsible for keeping any 
Unwanted Submissions confidential nor will we be legally responsible to you or anybody 
else for any use of such Unwanted Submissions. 

E Accuracy of information and availability of the Site 

1 While we try to make sure that the Site is accurate, up-to-date and free from bugs, we 
cannot guarantee that it will be. Furthermore, we cannot guarantee that the Site will be 
fit or suitable for any purpose. Any reliance that you may place on the information on 
this Site is at your own risk. 

2 We may suspend or terminate operation of the Site at any time as we see fit. 

3 You may have certain legal rights when using the Site (such as if the Online terms and 
conditions for the supply of goods apply to you). These are also known as 'statutory 
rights' as they are derived from laws such as the Consumer Rights Act 2015. A summary 
of your key rights is set out at the beginning of the Online terms and conditions of sale. 

4 Content is provided for your general information purposes only and to inform you 
about us and our products and news, features, services and other websites that may be 
of interest. It does not constitute technical, financial or legal advice or any other type of 
advice and should not be relied on for any purposes. 

5 While we try to make sure that the Site is available for your use, we do not promise 
that the Site is available at all times nor do we promise the uninterrupted use by you of 
the Site. 

F Hyperlinks and third-party sites 

The Site may contain hyperlinks or references to third party websites other than the 
Site. Any such hyperlinks or references are provided for your convenience only. We 
have no control over third party websites and accept no legal responsibility for any 
content, material or information contained in them. The display of any hyperlink and 
reference to any third-party website does not mean that we endorse that third party's 
website, products or services. Your use of a third-party site may be governed by the 
terms and conditions of that third-party site. 

G Limitation on our liability 

Except for any legal responsibility that we cannot exclude in law (such as for death or 
personal injury), we are not legally responsible for any losses. This exclusion shall 
include, but not be limited to: 
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(a) losses that: 

i. were not foreseeable to you and us when these Terms were formed; or 

ii. that were not caused by any breach on our part 

(b) business losses; and 

(c) losses to non-consumers. 

H Events beyond our control 

We shall have no liability to you for any breach of these Terms caused by any event or 
circumstance beyond our reasonable control including, but not limited to, strikes, lock-
outs or other industrial disputes; breakdown of systems or network access; or flood, 
fire, explosion or accident. 

I Rights of third parties 

No one other than a party to these Terms has any right to enforce any of these Terms. 

J Disputes 

1 We will try to resolve any disputes with you quickly and efficiently. 

2 If you are unhappy with us please contact us as soon as possible. 

3 If you and we cannot resolve a dispute using our complaint handling procedure, we 
will: 

(a) let you know that we cannot settle the dispute with you; and 

(b) consider the need for Alternative Dispute Resolution and, if considered 
necessary, provide you with information about any alternative dispute resolution 
provider we deem appropriate to deal with your complaint. 

4 If you want to take court proceedings, the relevant courts of the United Kingdom will 
have exclusive jurisdiction in relation to these Terms. 

5 Relevant United Kingdom law will apply to these Terms. 
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Privacy Policy 

Thank you for visiting our website. 

We are committed to treating our site users, customers’ personal and corporate information 

with respect. 

By continuing to use our site, you accept the terms of this Privacy Policy. This site also uses 

cookies to target advertising and to personalise your experience. Please note; if you disable 

cookies you may not be able to use all the features on our site. 

Both this Privacy Policy and Terms of use will inform you of how we collect and process 

personally identifiable information for example your name, address, email, financial account 

information etc. that you provide to us or that we collect from you. 

The effective date of the Privacy Policy appears at the end of the document. The Privacy 

Policy will be reviewed at times as our services evolve and personal data may be collected in 

other ways. Due to this we encourage you to check our Privacy Policy regularly to ensure you 

review the current Privacy Policy in effect and any changes made. 

It is important to note that by providing your personal information to us in any format (e.g. 

via email, website, telephone or in person) or by visiting our site you accept and consent to 

the practices described within this Privacy Policy. 

Table of contents: - 

1. Introduction 

2. Personal Information we collect 

3. How we use your Personal Information 

4. Do we share your information with third parties? 

5. Storage of Personal Information 

6. Access to other websites 

7. Protecting children’s privacy 

8. Submitting a Data Request 

9. Conditions of use and changes to the Privacy Policy 

10. Contacting us 
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1. Introduction 

The purpose of the Privacy Policy is to describe and inform you of how we collect, use and 

share information about visitors to our website, to include individuals who contact us to 

purchase sessions or request information via other means (e.g. telephone, email etc.)  

This privacy policy applies to all users of our services, regardless of their location. 

The Data Protection Act 2018 is the UK’s implementation of the General Data Protection 
Regulation (GDPR). 

Everyone responsible for using personal data has to follow strict rules called ‘data protection 
principles. They must make sure the information is: 

• used fairly, lawfully and transparently 

• used for specified, explicit purposes 

• used in a way that is adequate, relevant and limited to only what is necessary 

• accurate and, where necessary, kept up to date 

• kept for no longer than is necessary 

• handled in a way that ensures appropriate security, including protection against unlawful 
or unauthorised processing, access, loss, destruction or damage 

 

Children: - The services provided by Life Coaching and Therapy Services are not directed to 

children. If you become aware that a child (under the age of 18 years old) has provided us 

with personal data without parental consent, please contact us at the location identified 

below in the Contact Us section. 

 

2. Personal Information we Collect 

The information collected is any personal information you volunteer to us when you contact 

us to make purchases, attend programmes, participate in surveys or that you enter on our 

site. 

With regard to this Privacy Policy, Personal Information is defined as any information 

relating to a living individual who can be identified (directly or indirectly) from this data 

whether this is stored electronically or on paper-based systems.   
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As defined by the Data Protection Act 2008 this information may identify an individual via 

(a) a name, an identification number, location data or an online identifier, or  

(b) one or more factors specific to the physical, physiological, genetic, mental, economic, 

cultural or social identity of the individual. 

Also, 

(c) This includes Inferences drawn from the above categories, such as preferences, 

characteristics, attitudes, predispositions, abilities, apt intelligence, psychological traits, 

personal information about your goals and aspirations or inferences derived from that 

information. 

And 

(d) Other Data such as financial information (bank account number, credit card number, 

debit card number), medical information and history. 

The above a, b, c and d are examples of the kind of data we may collect from you. We only 

collect personal information that is compatible with the uses for which the information is 

collected or for which you have consented. 

Information you Give 

When you contact us through our site, telephone, email or via any other means we may 

collect the personal information as detailed above in a, b, c and d. 

Information we receive from other sources: 

This includes information we receive about you from third parties who operate other sites or 

services we use in order for us to be able to provide our services or products to you. We 

work closely with third parties to include promoters, sub-contractors in technical, delivery 

and payment services, advertising networks, marketing providers and search information 

providers.  
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3. How we use this Information 

We will use the information you give us to: - 

• Provide you with the services that you have requested 

• To contact you in the future regarding services or products we offer 

• To notify you about any changes to our services or products 

• To carry out obligations arising from any contracts we have entered into between 

you and us, or between you and our affiliates or distributors. 

• To comply with laws and regulations 

• For training purposes, to record details about the services and products you have 

purchased from us and for quality assurance purposes 

• To perform data analysis 

Information we collect about you 

We will use the information we collect about you to: 

• Provide targeted advertising and marketing services 

• To administer our site and for internal operations, data analysis, research, statistical 

and survey purposes, troubleshooting and testing. 

• As part of our efforts to keep our site safe and secure 

• To improve our site to ensure the content is presented in a manner effective for you 

and your computer. 

Information we receive about you from other sources: - 

This information will be combined with information you have given us and we have collected 

about you. This information will only be used for the purposes we have outlined above 

(dependent on the type of information received). 

4. Do we share your information with Third Parties? 

We do not sell your information to any third parties. We sometimes disclose personal 

information to service providers for business purposes only and in order to provide the 

services required. Sometimes we disclose your Personal Information to those third parties 

and they sometimes collect your Personal Information to provide to us. 

All our service providers are obligated to comply with the laws of GDPR, all third parties use 

your Personal Information only on behalf of Life Coaching & Therapy Services and under our 

instruction; indicating how your information may be used and processed. We take all 

reasonable steps to ensure that these third parties use your Personal Information only for  
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the purposes for which they have been engaged for by Life Coaching & Therapy Services, 

that they do not share or sell your Personal Information to anyone else. 

By sharing your Personal Information, you agree that we have the right to share the 

categories of Personal Information we collect as outlined in Section 2 with our service 

providers for the following purpose: 

• Web Analytics – analytics and search engine providers that assist to improve the 

optimisation of our site 

• Contractual performance – for the performance of any contract we enter into with 

you 

• Self-Assessment Testing – for providing and administering self-assessment services or 

assessment tests 

• Sales – for the purpose of fulfilling requests made from you to purchase services or 

goods from our sites or via other forms of communications 

• Targeted Advertising – To provide advertising of our services or programmes on any 

other sites or platforms 

• Marketing – for the purpose of direct marketing of our services and products that 

you may be interested in 

• Cloud Services – for provision of cloud storage services 

• Medical Assessment – for the analysis of health or medical information you submit to 

determine whether you are an appropriate client for the services offered. 

We may in the following circumstances alone disclose your personal information to third 

parties: 

• In the event we sell or buy any business assets, in which case we disclose your 

personal information to the prospective buyer, seller of such business or assets as 

part of the purchase, transfer or sale of services or assets 

Personal Information about our customers will be one of the transferred assets if we sell all 

or substantially all of our assets to a third party 

• If we are under a duty to disclose or share your personal information to comply with 

any legal obligation or any lawful request by public authorities to include law 

enforcement requirements or to enforce or apply our terms of use and other 

agreements, or to protect the rights, property or safety of us, our customers or 

others. 

We will take steps to ensure third parties put in place measures which are adequate to 

safeguard your personal information whenever we share information with them. They will 

be required to use any Personal Information for only the purposes intended by us. 
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5. Storage of Personal Information 

Life Coaching & Therapy Services uses appropriate and reasonable measures to protect your 

Personal Information to include from loss, unauthorised access, alteration, destruction, 

misuse and disclosure, taking into account the risks involved in the processing undertaken 

and the nature of the personal information collected by us. 

The personal data will be kept for as long as needed or as otherwise prescribed by law for 

the purposes outlined above (6 years for UK tax laws). This period will vary depending on the 

length of your interactions with us. Records of correspondence may also be kept by us for as 

long as necessary to protect us from a legal claim. 

If you wish to unsubscribe from any of our communications with us, please notify us at 

LifeCoach@Born4Success.co.uk, you may still receive promotional information from us by 

email for up to 30 days. You may also continue to receive information from third parties to 

whom we have previously disclosed your personal information. 

Please note that when you unsubscribe from our marketing communications, we will 

maintain a record of your email address to ensure that you do not receive any marketing 

materials in the future. 

The data we collect by you or is given to us by you is stored on our servers or on servers 

provided by cloud service providers. By submitting your Personal Information, you agree to 

this transfer, storing and processing. We will take all steps that are reasonably necessary to 

ensure that your data is treated securely and in accordance with this Privacy Policy. 

Unfortunately, the transmission of information via the internet is not completely secure. We 

cannot guarantee the security of your data transmitted to our site and any transmission is at 

your own risk.  

6. Access to other Websites 

Our site may include links to and from other websites of our partner networks or affiliates. If 

you follow a link to any of these websites, they are not covered by this Privacy Policy. We are 

not responsible for the privacy practices of third parties or the content of linked sites. We 

encourage you to read the applicable privacy police and terms and conditions of such parties 

or websites. 

This Privacy Policy only details how Life Coaching & Therapy Services deals with your 

Personal Information. It does not apply to any other company or their website even if they 

are accessed via our site. Please ensure you check the third party’s policies prior to you 

submitting any personal information to them. 
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Cookies 

You are able to turn off cookies used on the site by using the clicking on the cookies banner. 

Please refer to Wix.com cookies policy for further information and guidance.  

7. Protecting Children’s Privacy 

Our site is not designed nor intended to be used by children under the age of 18 years. We 

do not knowingly collect personal information online from children under 18 years of age. 

We encourage all parents to talk to their children about online safety and to monitor their 

use of the internet.  

8. Submitting a Data Request 

To submit a data request to know about the Personal Information we collect about you or to 

request a deletion of your personal information, please contact us by emailing us at; 

LifeCoach@Born4Success.co.uk. 

We are required to verify the identity of the individual requesting access to this data or for a 

deletion of the data. In order to verify your identity, you will need to provide: - 

If Life Coaching & Therapy Services have previously received your email address, Life 

Coaching & Therapy Services may verify that you have access to that email address by 

sending a verification code 

If Life Coaching & Therapy Services have previously received your mobile number, Life 

Coaching & Therapy Services may text you a verification code. 

Authorised Agent 

You may choose to delegate an authorised agent to act on your behalf when exercising a 

right under GDPR. If you utilise an authorised agent then the following proof will need to be 

provided: - 

Written permission by the client or consumer providing proof for the agent to act on his or 

her behalf – a consent form can be provided by contacting LifeCoach@Born4Success.co.uk 

Or 

Proof that the authorised agent holds a power of attorney to act on the client or consumers 

behalf.  
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GDPR Definitions 

The following additional definitions apply to this section of the Privacy Policy: 

Controller – the company or organisation that determines the purposes for which, and the 

manner in which any personal information is processed and used by the business. 

Processor – any person processing Personal Information 

Processing – any activity involving the use of Personal Information. Including and without 

limitation to obtaining, recording or holding personal information, carrying out any 

operation or set of operations on the personal information including organisation, 

amending, retrieving, using, disclosing, erasing or destroying it. Processing also includes the 

transfer of personal information to third parties. 

Person – means a natural person, organisation, partnership, corporation, association or 

other legal entity. 

Legal Basis for Processing your Personal Information 

In order to comply with GDPR, we are required to set out the legal basis for the processing of 

your Personal Information. The processing of your Personal Information will typically be for 

one of the following: - 

• Our own legitimate business interests or for the legitimate business interest of our 

third party partners, promoters or affiliates, distributors, suppliers, vendors, 

subcontractors – for example providing direct marketing of our products and services 

that we think would be of interest to our customers, handling enquiries, affiliates, 

distributors, vendors and customers, or other instances where we have carried out a 

legitimate interests assessment and have established an existing legitimate interest. 

• For the performance of a contract we have in place with you 

• Your consent where appropriate or 

• Compliance with our legal obligation, including to meet law enforcement 

requirements 
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Your Rights with Respect to your Personal Information 

Subject to certain exceptions, you have the following rights with respect to your Personal 

Information: 

• To receive or access a copy of the Personal Information we hold about you 

• To request that any incomplete or inaccurate Personal Information be corrected or 

supplemented 

• To have your personal information erased unless we have a legitimate reason to 

retain the personal information (e.g. for legal reasons) 

• To ask us not to process your Personal Information for a particular purpose e.g. 

marketing 

All of the above rights are subject to certain conditions and exemptions. To include that Life 

Coaching & Therapy Services will not be obligated to erase your personal information if it is 

needed to protect ourselves against a legal claim. 

To exercise any of the above rights please submit a written request to us by using the 

contact information set forth below. As permitted by applicable law, the company reserve 

the right to charge a fee in dealing with such requests.  

Conditions of use and changes to our Privacy Policy 

If you choose to visit our site, your visit and any dispute over privacy is subject to this Notice 

and the Terms of Use, including limitations on damages, resolution of disputes and 

application of the law. 

If you have any concerns with regard to our privacy practices, please contact us with a 

thorough description, and we will make every effort to resolve it. As our business evolves 

and changes our Privacy Policy and Terms of Use will also be reviewed and may change. You 

should check our site regularly for recent changes to these policies. Unless stated otherwise 

our current Privacy Policy applies to all information, we have about you and your account. 

10. Contacting Us 

This site is owned and operated by Life Coaching & Therapy Services. If you have any 

questions or suggestions with respect to this Privacy Policy or our privacy practices, please 

email us at LifeCoach@Born4Success.co.uk. 

Please submit data requests to LifeCoach@Born4Success.co.uk 

 


